
Hindu Kanya Mahavidyalaya, Jind 

Students Satisfaction Survey 

2023-24 
The students satisfaction survey was conducted through google form. 

https://hkmvjind.com/hkmv/Students-Satisfaction-Surveyon 10th October 2023 to obtain authentic 

feedback about the various aspects like quality of teaching, mentoring, infrastructure etc., from the 

students regarding the institution and a total of 357 students participated in the survey. The students 

satisfaction survey was conducted as per the guidelines by NAAC. 
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*Suggestions to improve the programs B.A./B.Sc./B.Com./ etc 

Link: https://docs.google.com/spreadsheets/d/1kdov-qmmZ9MuQYx-

lExtUIeS27TqyhKcyYtU1fMLZyI/edit?usp=drivesdk 

1.Give more time in a particular chapter so that we can prepare it easily 

2.Lunch break 

3.Library books problem  

4. Need to be a clarity in the course curriculum and a better way to deliver the topic to students. 

5. Lunch break time should give  

6. (1. Student should be provided with atleast 15 minutes lunch break we students of Bcom final year 

have 7 continuous lecture and having no time to eat.  
    (2. Canteen should provide packets of Rs10 also  

    (3. It should be make clear that whether phone's use is allowed or not.... because according to rules 

it's not allowed then why teacher's send message related to where class would be on phone...if phone 
is not allowed 

     (4. If any competition is going on then tha students eligible for it and their classmates should be 

asked to attend the competition...and not that random students are being forced to attend it and same 
is for seminar... for the stream it is held only they should be asked to stay  

6. Break time 10 mints 

7.Use computer while study 

8.Computer classes with typing for self depend and conduct any exam ready for any exam poor 

family 9.students save any expenditure of coaching center 

10.smart study should be there... 

11. improvement of Sports  

12.Subject jyaada h  

Please isko kam kiya jaaye  

13.Student have to come regularly in the college and attend all the lectures properly 

14.improving methods to increase the confidence of students  

providing career knowledge too 

https://docs.google.com/spreadsheets/d/1kdov-qmmZ9MuQYx-lExtUIeS27TqyhKcyYtU1fMLZyI/edit?usp=drivesdk
https://docs.google.com/spreadsheets/d/1kdov-qmmZ9MuQYx-lExtUIeS27TqyhKcyYtU1fMLZyI/edit?usp=drivesdk


15.Other courses available complete year 

16.Need ncc in final year somehow I also tried in first and second year but till then I had not come to 

college can i help. 

17.Teacher should pay attention if at the end of the lecture that every one of the student had 

understood the lecture or not. 

18.Syllabus thoda ache se smjha k krvaye na ki books me se bs pddh k btta diya  

19.Classrooms are very dirty and washrooms are too unhygienic, kindly clean them. Also provide 
lunch break in between. 

 

Findings: 

 A significant majority of students expressed satisfaction with the course information 

provided on the college website and in the rule book, with a combined 83.7% rating it 

as good or excellent, indicating the information resources are well-received. 

 The majority of students, approximately 85%, rated the overall quality of their 

learning experience as either good or excellent, highlighting a generally positive 

perception of the college's educational environment. 

 A substantial proportion of students reported satisfaction with the methods and quality 

of curriculum delivery, with 55.5% rating it as good and 26.9% rating it as excellent, 

suggesting a need to maintain and potentially enhance current pedagogical 

approaches. 

 Over 75% of students expressed satisfaction with the use of ICT in learning, 

indicating that the integration of technology in the classroom is effective and 

appreciated. 

 An overwhelming majority of students, exceeding 90%, positively acknowledged 

their teachers' preparedness for class, with responses of good and excellent, 

demonstrating a strong commitment to instruction. 

 A substantial majority of students, exceeding 90%, rated teachers as good or excellent 

in their role of encouraging student participation, underscoring the effectiveness of 

instructors in fostering an engaging learning environment. 

 A considerable percentage of students, 82.9%, rated the teachers' efforts in discussing 

career options as good or excellent, indicating the importance of career guidance to 

students. 

 Over 90% of students rate that the prescribed syllabus is being covered adequately, 

with ratings of good and excellent, suggesting effective curriculum management and 

delivery. 

 A significant proportion of students, 79%, rated the sufficiency of subject-related 

books in the library as good or excellent, suggesting that library resources align well 

with academic needs. 

 the majority of students, 91.9%, believe that the college provides sufficient cultural 

and sports facilities, indicating a positive perception of extracurricular offerings. 

 A substantial majority of students, 86.8%, agreed that their grievances were addressed 

in a timely manner, highlighting the effectiveness of the college's support system. 

   88.5% of students would recommend the program to others, indicating a strong 

endorsement and overall satisfaction with their educational experience. 



  Constructive suggestions were provided by students, which will inform future actions 

and improvements to enhance the overall student experience.  

Action Taken: 

 Students reported that the washrooms were dirty. The housekeeping staff were 

informed and instructed to clean the washrooms daily. Dustbins have also been 

placed in the washrooms for better hygiene. 

 NCC (National Cadet Corps) has been introduced from the academic session 2023-24 

for the benefit of students. 

 Teachers have been asked to deliver the curriculum in a lucid manner and plan their 

lectures according to the topics. Efforts are being made to ensure that the subject 

matter is clearly understood by the students. 

 Various personality development and career development programs have been 

introduced in the college during the session. 

 Several value-added courses were also conducted during the academic session to 

enhance students' skills and knowledge. 
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